uHaYE o
ayinG YO e you mneured
BE Quesﬂe‘f'oﬂ
Doy youHegieeitiicoe
"I ST ATOW Wy gpg | 2BOLT FCERESNOUR..
meny, You pare Hea ca\-\‘—"e atat
S8L Capgroen egRaTo"

IT'S TINe YOU LeaRnen MmorRe aBouT

HHC OPTIONS

&8 PROGRam JUST FOR YoU!




WHAT IS HHC OPTIONS

HHC Options is a program to help people pay their medical bills and apply for public health insurance.
HHC stands for the Health and Hospitals Corporation. This is the public hospitals and clinics in New York City
that give medical care to people even if they can’t pay the full bill for their care. (Please see the list of HHC
facilities beginning on page 14.) If you get medical care at the city public hospitals and clinics, HHC can
reduce your medical bills, if you gualify. But medical care is very costly, so HHC asks you to help by giving
information to see if you, or a family member, can get on a public health insurance program.

What Does This Mean for YOU?

When you go to an HHC hospital or clinic, you can get your bills lowered if you gualify for HHC Options.
HHC helps patients apply for public health insurance. If you are not eligible for the insurance, HHC has a
sliding fee scale based on your income and the size of your family. That means your bill for the health care
you get is based on how much money you earn. Every HHC patient with incomes below a certain poverty
level set by the federal government is eligible for the sliding fee scale (for example, up to $64,360 for a family
of three). (See the charts beginning on page 8.) Everyone is eligible regardless of their immigration status.

Even if you have insurance, like Medicare, it may not cover all of the health services you need. You
may be able to get a sliding fee scale for the services you need that your insurance will not pay for (such as
dental care). To get the sliding fee scale, you will need to meet with a Financial Counselor at an HHC hospital
or clinic. (To speak to an HHC Financial Counselor call any one of the telephone numbers on page 5.) You
will need to cooperate by giving the Financial Counselor information. You should try to have the meeting with
the Financial Counselor the first time that you go to an HHC hospital or clinic, unless you have an emergency.
The sooner you apply for insurance or the fee scale, the sooner you can reduce the amount of your bill.



Be aware: if you do not meet with the financial counselor and work out your eligibility for insurance or
how much you will have to pay, you will be charged the full amount of your bill, which may be a lot of money.
If you do not pay, your bill may be sent to a collection agency. HHC has a contract with collection agencies to
help them collect inpatient bills, but this could hurt your credit rating. Even though the collection agency must
follow the same rules as HHC staff, it is much better to meet with the Financial Counselor and cooperate as
much as you can.

There are two reasons that you are asked to cooperate with the Financial Counselor:

1. To figure out if you are eligible for any of the free or below cost public health insurance programs,
like Medicaid and Child Health Plus. If you are eligible, the Counselors will help you apply for
these programs. Having health insurance takes away some of the worries of getting needed
medical care.

2. If you are not eligible for any insurance programs, the Counselor may reduce your fees, if eligible,
through HHC Options for each visit or other service you need.

About Health Insurance & HHC Options

HHC staff first needs information to figure out if you are eligible for any of the public health insurance

programs. These programs include:

Medicaid

Child Health Plus - for youngsters up to age 19

Family Health Plus - for adults 19 through age 64

EPIC — for seniors over age 65 to help pay for medicines.

PCAP - for pregnant women and their infants.

ADAP - for people with HIV/AIDS.



Having health insurance means you don't have to worry about paying for most medical care. Almost
all medical services that you need will be paid for, so there is less need to worry about money from your
pocket. Speak with an HHC Financial Counselor to see if you are eligible for coverage.

Programs for Immigrants

There are some programs which immigrants are eligible for, even people who are here without
documents, so everyone is asked questions. Undocumented children are eligible for Child Health Plus and
pregnant women are eligible for PCAP. In an emergency, undocumented patients are eligible for a special
Medicaid program. Many HHC patients are immigrants. HHC staff is trained to know who is eligible.

Many immigrants, documented and undocumented, are concerned about using government services
and sharing personal information. HHC staff is trained to respect and protect the privacy of all
patients. This means that no patient at an HHC facility will be reported to Immigration. It also means
that no information shared by a patient in confidence will be passed along by the hospital or clinic.

HHC facilities also have many staff members who speak the languages spoken in the community. If
you need one, you can ask for an interpreter. There is no extra cost to you for getting care in your language.
Many of the forms and information have been translated into languages other than English. You have a right
to request that all information be explained to you in your language.




HOW DO | APPLY

To apply for public health insurance, or to be placed on the fee scale, you will need to meet with a
Financial Counselor at an HHC hospital or clinic — see the list of telephone numbers to call on page 5. Some
people have a hard time producing or finding documents to prove identity or income. You will need to try to
bring at least the following types of information:

* identity and date of birth: (for example: a birth certificate, Baptismal record, Consular |.D., or
foreign passport);

* home address: (for example: |.D. or a letter or bill sent to you);
+ proof of income: (for example: copy of check or stubs, pay envelope, letter or written statement

from the employer, person, or agency providing income. If you cannot get a written statement, talk
to the Financial Counselor about your income.)

NEED HELP UNDERSTANDING THIS INFORMATION?
YOU CAN CALL ANY ONE OF THE NUMBERS LISTED BELOW.



CALL THESE HHC OPTIONS NUMBERS FOR HELP

BRONX
Lincoln Medical & Mental Health Center
Financial Counseling: 718-579-4337

Morrisania Diagnostic & Treatment Center
HCI/Financial Counseling: 718-9602636

Segundo Ruiz Belvis Diagnostic & Treatment Center

Patient Accounts: 718-579-1763

Jacobi Medical Center
Financial Counseling: 718-918-4710

North Central Bronx Hospital
Women'’s Health/Pediatrics: 718-519-3537
Adult Medicine/Specialty: 718-519-3129

BROOKLYN
Woodhull Hospital & Mental Health Center

Pre-Admission Office: 718-963-8995
ED Discharge Office: 718-630-3403

Cumberland Diagnostic & Treatment Center
Patient Accounts: 718-260-7742

Kings County Hospital Center
Health Insurance Enroliment: 718-245-4324

East New York Diagnostic & Treatment Center
Financial Counseling : 718-240-0628/0629

Coney Island Hospital
Insurance: 718-616-5024

MANHATTAN

Harlem Hospital Center

Inpatient: 212-939-8172

Outpatient: 212-939-8094

Patient Financial Customer Service: 212-939-8994

Renaissance Health Care Network
Diagnostic & Treatment Center
Managed Care Department: 212-932-6622
Registration Desk: 212-932-6585/6586

Metropolitan Hospital Center
Business Center: 212-423-6451
Inpatient Billing: 212-423-7446

Bellevue Hospital Center
New Patient Services: 212-562-3000

Gouverneur Healthcare Services
Outpatient Registration 212-238-7143
Financial Center 212-238-7139

QUEENS
Elmhurst Hospital Center
Financial Counseling: 718-334-2565

Queens Hospital Center
Registration: 718-883-6702/6705



WHAT WILL YOU HAVE TO PAY

The fee you will have to pay for medical care is on a sliding fee scale based on your income and family
size. As an example, the fee for an adult in the clinics and the emergency room goes from $15 to $60 based
on your income. This fee covers almost all outpatient services, including blood tests and most X-rays. You will
have to pay a fee for medications if you have no insurance. The fee is $10 for each prescription, up to a total
of $40 for each visit. So if you have five prescriptions, it would be $40 for the medication on that visit. But if
you cannot pay this fee and need your medicine, tell the pharmacy that you can’t pay and they will send you
to see a Financial Counselor. The financial counselor can say that you will not have to pay for medicine that
day.

Please note that for children, the fee scale for outpatient care starts at a higher income, so the parents of
many children do not have to pay for outpatient care for their children.

Even if you need to stay overnight in a hospital bed, there is a sliding fee scale to reduce the cost for
patients with incomes up to 400% of federal poverty level. The fee scale for inpatient care is higher and goes
from $150 up to $5,000 based on your income. The hospital will also look at other money or things of value
your family has. You may also be charged a percent of your assets. Ask the HHC staff to work with you on a
time payment plan that you can afford.

THE FEE SCALES FOR DIFFERENT TYPES OF SERVICES BEGIN ON PAGE 8.

Some of the charts may be difficult to understand. The next page will explain how you can read and use
these charts. Remember that you must cooperate with the Financial Counselor at the HHC hospital or clinic
that you go to for health care services, before you can be eligible for the HHC Options/Sliding Fee Scale. This
means applying for public health insurance if you might be eligible.
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To understand these charts, look at the left hand side first, where it says family size. A family is a parent or parents,
guardian, and their children. When you find the number of people in your family, look across to the right and find the
yearly, monthly, or weekly income for your family. Then look up on top of the chart in the same column and find what you
will have to pay each time you make a medical visit.

Chart 1 — Emergency and Clinic Visits for Children: The lowest clinic and emergency room fee for children starts at a
high income. This is because many children, regardless of their immigration status, are eligible for Child Health Plus. So
for example, with a family size of two — a parent and one child — there would be no charge if the family income is up to
$616 a week.

Chart 2 — Emergency and Clinic Visits for Adults: The clinic and emergency room fee for adults starts at $15 for a
visit. So for example, if there are three people in your family and the family income is $452 a week, the clinic and
emergency room fee would be $15 for each visit.

Chart 3 — Ambulatory Surgery and MRI Testing for Adults and Children: Ambulatory surgery is one-day outpatient
surgery, when you do not stay in the hospital overnight. MRI (Magnetic Resonance Imaging) is a special X-ray done to
test for certain problems, which is costly. The fee for these services starts at $150 and goes up to $850 or more. Ask to
speak to a Financial Counselor to work out how you can pay for these

services.

Chart 4 — Medicare Patients’ Fee for Emergency and Clinic Visits: This is the fee you pay for co-payment or if you
get a service that Medicare does not pay for.

Chart 5 — Inpatient Services: Inpatient care is when you have to stay in a hospital bed for one or more nights. You may
be eligible for Medicaid while in the hospital. But if you are not, the fee for this service is complicated because it is based
on your income and goes from $150 to $5,000 or more for the inpatient stay. But also, because this is the most costly
care, the amount that you pay is also based on the assets (or resources) that your family has. So for example, if you
have a bank account, or stocks or bonds, some of this resource will not be counted. If your resources are over a certain
amount, you will also have to pay a percent of the amount over what is not counted. The more you have, the more you
will pay.



CHART 1 - FEES FOR EMERGENCY AND CLINIC VISITS FOR CHILDREN

Start Here Income ranges are based on the 2005 Federal Poverty Level and may change annually
= -
How Much You Will Pay
F(i\“;:ﬁgie Total Family Full Posted
Children) Income No Charge $15 $20 $30 Charge
Annual 0-32,074 32,075-38,490 | 38,491-44,905 | 44,906-51,320 51,321+
2 Monthly 0-2,672 2,673-3,208 3,209-3,742 3,743-4,277 4,278+
Weekly 0-616 617-740 741-864 865-987 088+
Annual 0-40,224 40,225-48,270 | 48,271-56,315 | 56,316-64,360 64,361+
3 Monthly 0-3,351 3,352-4,023 4,024-4,693 4,694-5,363 5,364+
Weekly 0-773 774-928 929-1,083 1,084-1,238 1,239+
Annual 0-48,374 48,375-58,050 | 58,051-67,725 | 67,726-77,400 77,401+
4 Monthly 0-4,031 4,031-4,838 4,839-5,644 5,645-6,450 6,451+
Weekly 0-929 930-1,116 1,117-1,302 1,303-1,488 1,489+
Annual 0-56,524 56,525-67,830 | 67,831-79,135 | 79,136-90,440 90,441+
5 Monthly 0-4,709 4,710-5,653 5,654-6,595 6,596-7,537 7,538+
Weekly 0-1,086 1,087-1,304 1,305-1,522 1,523-1,739 1,740+
Annual 0-64,674 64,675-77,610 | 77,611-90,545 | 90,546-103,480 103,481+
6 Monthly 0-5,389 5,390-6,468 6,469-7 545 7,546-8,623 8,624+
Weekly 0-1,243 1,244-1,493 1,494-1,741 1,742-1,990 1,991+
Annual 0-72,824 72,825-87,390 [87,391-101,955|101,956-116,520 116,521+
v Monthly 0-6,068 6,069-7,283 7,284-8, 496 8,497-9,710 9,711+
Weekly 0-1,339 1,400-1,681 1,682-1,961 1,962-2,241 2,242+
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CHART 2 - FEES FOR EMERGENCY AND CLINIC VISITS FOR ADULTS

Start Here Income ranges are based on the 2005 Federal Poverty Level and may change annually
~___=
How Much You Will Pay
e Total Famil Full Posted
Fammily Size Income ’ $15 $20 $40 $60 Charge
Annual 0-9,570 9,571-14,355 | 14,356-19,140 | 19,141-38,280 38,281+
1 Monthly 0-798 799-1,196 1,197-1,595 1,596-3,190 3,191+
Weekly 0-184 185-276 277-368 369-736 737+
Annual 0-19,245 19,246-25,660 | 25,661-32,075 | 32,076-51,320 51,321+
2 Monthly 0-1,604 1,605-2,138 2,139-2,673 2,674-4,277 4,278+
Weekly 0-370 371-493 494-617 618-987 988+
Annual 0-24,135 24,136-32,180 | 32,181-40,225 | 40,226-64,360 62,681+
3 Monthly 0-2,011 2,012-2,682 2,683-3,352 3,353-5,363 5,364+
Weekly 0-464 465-619 620-774 775-1,238 1,239+
Annual 0-29,025 29,026-38,700 | 38,701-48,375 | 48,376-77,400 77,401+
4 Monthly 0-2,419 2,420-3,225 3,226-4,031 4,032-6,450 6,451+
Weekly 0-558 559-744 745-930 931-1,488 1,489+
Annual 0-33,915 33,916-45,220 | 45,221-56,525 | 56,526-90,440 90,441+
5 Monthly 0-2,826 2,827-3,768 3,769-4,710 4,711-7,537 7,538+
Weekly 0-652 653-870 871-1,087 1,088-1,739 1,740
Annual 0-38,805 38,806-51,740 | 51,741-64,675 | 64,676-103,480 103,481+
6 Monthly 0-3,234 3,235-4,312 4,313-5,390 5,391-8,623 8,624+
Weekly 0-746 747-995 996-1,244 1,245-1,990 1,991+




CHART 3- FEES FOR AMBULATORY SURGERY AND MRI TESTING FOR ADULTS AND CHILDREN
Income ranges are based on the 2005 Federal Poverty Level and may change annually

How Much You Will Pay
e Total Famil Full Posted
Family Size Income y $150 $250 $450 $650 $850 Charge
Annual 0-9,570 9,571-14,355 | 14,356-19,140] 19,141-23,925| 23,926-38,280 38,281+
1 Monthly 0-798 799-1,196 1,197-1,595 | 1,596-1,994 [ 1,995-3,190 3,191+
Weekly 0-184 185-276 277-368 369-460 461-736 737+
Annual 0-19,245 19,246-25,660 | 25,661-32,075]32,076-38,490 | 38,491-51,320 51,321+
2 Monthly 0-1,604 1,605-2,138 | 2,139-2,673 | 2,674-3,208 | 3,209-4,277 4,278+
Weekly 0-370 371-493 494-617 618-740 741-987 988+
Annual 0-24,135 |24,136-32,180(32,181-40,225|40,226-48,270 | 48,271-64,360 64,361
3 Monthly 0-2,011 2,012-2,682 | 2,683-3,352 | 3,353-4,023 | 4,024-5,363 5,364+
Weekly 0-464 465-619 620-774 775-928 929-1,238 1,239+
Annual 0-29,025 ]29,026-38,700)38,701-48,375|48,376-58,050 | 58,051-77,400 77,401+
4 Monthly 0-2,419 2,420-3,225 | 3,226-4,031 | 4,032-4,838 | 4,839-6,450 6,451+
Weekly 0-558 559-744 745-930 931-1,116 1,117-1,488 1,489+
Annual 0-33,915 |33,916-45,220[45,221-56,525 | 56,526-67,830 | 67,831-90,440 90,441+
5 Monthly 0-2,826 2,827-3,768 | 3,769-4,710 | 4,711-5,653 | 5,654-7,537 7,638+
Weekly 0-652 653-870 871-1,087 1,088-1,304 | 1,305-1,739 1,740+
Annual 0-38,805 |38,806-51,740[51,741-64,675(64,676-77,610|77,611-103,480] 103,481+
6 Monthly 0-3,234 3,235-4,312 | 4,313-5,390 | 5,391-6,468 | 6,469-8,623 8,624+
Weekly 0-746 747-995 996-1,244 1,245-1,493 | 1,494-1,990 1,991+
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CHART 4- MEDICARE PATIENTS’ FEES FOR EMERGENCY ROOM AND CLINIC VISITS

Start Here Income ranges are based on the 2005 Federal Poverty Level and may change annually
How Much You Will Pay
Family Size Toltr?(':gr?‘rg"y $10 $17 Full Charge

Annual 0-19,140 19,141-38,280 38,281+

1 Monthly 0-1,595 1,596-3,190 3,191+
Weekly 0-368 369-736 737+
Annual 0-25,660 25,661-51,320 51,321+

2 Monthly 0-2,138 2,139-4,277 4,278+
Weekly 0-493 494-987 988+
Annual 0-32,180 32,181-64,360 64,361+

3 Monthly 0-2,682 2,683-5,363 5,364+
Weekly 0-619 620-1,238 1,239+
Annual 0-38,700 38,701-77,400 77,401+

4 Monthly 0-3,225 3,226-6,450 6,451+
Weekly 0-744 745-1,488 1,489+
Annual 0-45,220 45,221-90,440 90,441+

5 Monthly 0-3,768 3,769-7,537 7,538+
Weekly 0-870 871-1,739 1,740+
Annual 0-51,740 51,741-103,480 103,481+

6 Monthly 0-4,312 4,313-8,623 8,624+
Weekly 0-995 996-1,990 1,991+
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Start Here CHART 5- FEES FOR INPATIENT SERVICES
Income ranges are based on the 2005 Federal Poverty Level and may change annually
How Much You Will Pay
Family Total Family Full Posted
Size \FiSriE $150 $300 $500 $800 $1,300 $2,100 $3,300 $5,000 Chirgs
9,571- 14,356- 17,706- 19,141- 22,491- 23,926- 28,711-
Annual 0-9,570 14,355 17,705 19,140 22,490 23,925 28,710 38,280 38,281+
1
Monthly 0-798 799-1,196 1,197-1,475 | 1,476-1595 | 1,596-1,874 | 1,875-1,993 | 1,994-2.392 | 2,393-3,190 3,191+
Weekly $0-184 185-276 270-340 341-368 369-432 433-460 461-552 553-736 737+
12,831- 19,246- 23,737- 25,661- 30,152- 32,076- 38,491-
Annual 0-12,830 19,245 23,736 25,660 30,151 32,075 38,490 51,320 51,321+
2
Monthly 0-1,069 1,070-1,603 | 1,604-1,978 | 1,979-2,138 | 2,139-2512 | 2513-2,672 | 2673-3,202 | 3,203-4,276 4,277+
Weekly 0-247 247-370 371-456 457-493 494-579 580-616 617-740 741-986 987+
16,091- 24,136~ 29,768- 32,181- 37,813- 40,226- 48,271-
Annual 0-16,090 24,135 29,767 32,180 37,812 40,225 48,270 64,360 64,361+
. Monthly 0-1,341 1,342-2,011 | 2,012-2,480 | 2,417-2,681 | 2682-3,151 | 3,152-3,352 | 3,353-4,022 | 4,023-5,363 5,364+
Weekly 0-309 310-464 465-572 573-618 619-727 728-773 774-928 929-1,237 1,238+
19,351- 29,026~ 35,799- 38,701- 45,474- 48,376- 58,051-
Annual 0-19,350 29,025 35,798 38,700 45,473 48,375 58,050 77,400 74,401+
- Monthly 0-1,613 1,614-2,418 | 2,419-2,983 | 2,984-3,225 | 3,226-3,789 | 3,693-3,927 | 3,928-4,837 | 4,838-6,450 6,451+
Weekly 0-372 373-558 559-688 689-744 745-874 875-930 931-1,116 1,117-1,488 1,489+
22,611- 33,916~ 41,830- 45,221- 53,135- 56,526~ 67,831-
Annual 0-22,610 33,915 41,829 45,220 53,134 56,525 67,830 90,440 90,441+
5 Monthly 0-1,884 1,885-2,826 | 2,827-3,485 | 3,486-3,768 | 3,769-4,427 | 4,428-4,710 | 4,711-5652 | 5,653-7,536 7,537+
Weekly 0-435 436-652 653-804 805-869 870-1,021 1,022-1,087 | 1,088-1,304 | 1,305-1,739 1,740+
25,871- 38,806- 47,861- 51,741- 60,796- 64,676- 77,611-
Annual 0-25,870 38,805 47,860 51,740 60,795 64,675 77,610 103,480 103,481+
6 Monthly 0-2,156 2,157-3,233 | 3,234-3.988 | 3,989-4,311 | 4,312-5,063 | 5,064-5,389 | 5,390-6.467 | 6,468-8,623 8,624+
Weekly 0-497 498-746 747-920 921-995 996-1,169 1,170-1,243 | 1,244-1.492 | 1,493-1,990 1,991+

CONTINUE TO THE NEXT TABLE TO SEE IF YOU WILL HAVE TO PAY ADDITIONAL FEES
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If your resources add up to less than the below amounts then you will not have to pay additional fees.

If your resources are less than the below amount then you will

Famllysize not have any additional fees for your Inpatient stay.
1 Less than $4,000
5 Less than $5,850
3 Less than $5,900
4 Less than $5,950
5 Less than $6,000
6 Less than $6,800
7 Less than $7,650

If your resources for your family size are above the set amount then a financial counselor
will talk to you about additional fees based on the value of your resources.
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LISTING OF HHC FACILITIES

KINGS COUNTY HOSPITAL CENTER
451 Clarkson Avenue

Brooklyn, NY 11203
718-245-3131

East New York Diagnostic and
Treatment Center

2094 Pitkin Avenue

Brooklyn, New York 11207
718-240-0400

Dr. Susan Smith McKinney
Nursing & Rehabilitation Center
594 Albany Avenue

Brooklyn, New York 11203
718-245-7000

WooDHULL MEDICAL & MENTAL
HEALTH CENTER

760 Broadway

Brooklyn, New York 11206
718-963-8000

BROOKLYN

Fifth Avenue Women'’s and Children’s

Health Center

503 Fifth Avenue
Brooklyn, New York 11216
718-636-4200

Flatbush Avenue Health Center
630 Flatbush Avenue

Brooklyn, New York 11225

718 462 0656

Brevoort Houses Child Health Clinic
258 Ralph Avenue

Brooklyn, New York 11233
718-221-8110

Cumberland Diagnostic and
Treatment Center

100 North Portland Avenue
Brooklyn, New York 11205
718-260-7500
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Brownsville Child Health Clinic
259 Bristol Street

Brooklyn, New York 11212
718-495-7283

Crown Heights Child Health Clinic
1218 Prospect Place

Brooklyn, New York 11213
718-735-0561

Howard Houses Child Health Clinic
1620 East New York Avenue
Brooklyn, New York 11212
718-385-3690

Sutter Avenue Child Health Clinic
1091 Sutter Avenue

Brooklyn, New York 11208
718-646-0800

Bushwick Community Health Center
1420 Bushwick Avenue

Brooklyn, New York 11207
718-919-1200



Bushwick Communicare
Health Center

335 Central Avenue
Brooklyn, New York 11221
718-573-4853

Bushwick/Hylan Clinic
50 Humboldt Street
Brooklyn, New York 11206
718-573-7561

Greenpoint Community
Health Center

875 Manhattan Avenue
Brooklyn, New York 11222
718-630-3220

Williamsburg Health Center

279 Graham Avenue
Brooklyn, New York 11211
718-963-7820

BROOKLYN

Eleanor Roosevelt Houses Child
Health Clinic

388 Pulaski Street

Brooklyn, New York 11206
718-452-1146

Fort Greene Child Health Clinic
295 Flatbush Avenue Extension
Brooklyn, New York 11201
718-643-4487

Jonathan Williams Houses Child
Health Clinic

333 Roebling Street

Brooklyn, New York 11211
718-387-6407

Sumner Avenue Houses Child
Health Clinic

47 Marcus Garvey Boulevard
Brooklyn, New York 11206
718-455-4700
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Williamsburg Child Health Clinic
151 Maujer Street

Brooklyn, New York 11206
718-387-2211

Wyckoff Gardens Houses
Child Health Clinic

266 Wyckoff Street
Brooklyn, New York 11217
718-875-3975



BROOKLYN

CONEY ISLAND HOSPITAL
2601 Ocean Parkway
Brooklyn, New York 11235
718-616-3000

Ida G. Israel Community Health
Center

2201 Neptune Avenue

Brooklyn, New York 11224
718-946-3400

Flatlands Family Health Center
3508 Flatlands Avenue

Brooklyn, New York
718-253-3500

Sheepshead Bay Primary Care
Center

3121 Ocean Avenue

Brooklyn, New York 11235
718-646-9190

Homecrest Child Health Clinic
1601 Avenue S

Brooklyn, New York 11229
718-339-6243

JAcoBl MeDIcAL CENTER
1400 Pelham Parkway South
Bronx, New York 10461
718-918-5000

NORTH CENTRAL BRONX HOSPITAL
3424 Kossuth Avenue

Bronx, New York 10467
718-519-5000

LINCOLN MEDICAL & MENTAL
HEALTH CENTER

234 East 149" Street

Bronx, New York 10451
718-579-5000

Morrisania Diagnostic &
Treatment Center

1225 Gerard Avenue
Bronx, New York 10452
718-960-2777

Segundo Ruiz Belvis Diagnostic
& Treatment Center

454 East 142" Street

Bronx, New York 10454
718-579-4000
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BRONX

Highbridge Health Center
1015 Ogden Avenue
Bronx, New York 10452
718-681-6073

The Health Center at Gunhill
1012 East Gunhill Road
Bronx, New York 10469
718-918-8550

The Health Center at Tremont
1826 Arthur Avenue

Bronx, New York 10457
718-918-8700

Child Health Center at Glebe Avenue
2527 Glebe Avenue

Bronx, New York 10461

718-792-0100



ELMHURST HOSPITAL CENTER
79-01 Broadway

Elmhurst, New York 11373
718-334-4000

QuUEENS HosPITAL CENTER
82-68 164" Street
Jamaica, New York 11377
718-334-6140

Elmhurst Hospital Center &
Tzu Chi

41-60 Main Street

Flushing, New York 11355
718-460-4590

Charles R. Drew Primary Care
Center

168-10 Archer Avenue
Jamaica, New York 11433
718-883-5500

Astoria Child Health Clinic
12-36 31° Avenue

Long Island City, New York
11106

718-334-6120

QUEENS

Medical Center at Sunnyside
43-12 43" Street

Sunnyside, New York 11104
718-334-6300

Ridgewood Communicare Clinic
769 Onderdonk Avenue
Ridgewood, New York 11385
718-334-6190

Women'’s Medical Center
59-17 Junction Boulevard
Corona, New York 11368
718-334-6300

Friendship Geriatric Clinic
145-06 Farmers Boulevard
Jamaica, New York
718-657-6648

Neighborhood Help Center
114-02 Guy R. Brewer Boulevard
Jamaica, New York 11433
718-739-0215

South Queens Multi-Service Center
114-02 Guy R. Brewer Boulevard
Jamaica, New York 11434
718-883-5626
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Medical Center at Springfield
134-64 Springfield Boulevard
Springfield Gardens, New York 11413
718-883-6800

Parson Communicare Clinic
90-37 Parsons Boulevard
Jamaica, New York 11432
718-334-6443

Roberto H. Crouche
137-57 Farmers Boulevard
Jamaica, New York 11433
718-657-7088

Corona Child Health Clinic
104-04 Corona Avenue
Corona, New York 11368
718-334-6100

Junction Boulevard Child Health Clinic

34-33 Junction Boulevard
Jackson Heights, New York 11372
718-334-6150

Woodside Houses Child Health Clinic

50-53 Newton Road
Woodside, New York 11377
718-334-6140



HARLEM HosPITAL CENTER
506 Lenox Avenue

New York, New York 10037
212-939-1000

METROPOLITAN HOSPITAL CENTER
1901 First Avenue

New York, New York 10029
212-423-6262

Renaissance Health Care Network
Diagnostic & Treatment Center -
Sydenham Center

215 West 125" Street

New York, New York 10027
718-932-6500

Dyckman Houses Communicare
Health Center

175 Nagle Avenue

New York, New York 10034
212-544-2001

Drew Hamilton Clinic
2698 Eighth Avenue

New York, New York 10039
212-939-8950

MANHATTAN

Grant Houses Clinic

3170 Broadway

New York, New York 10027
212-678-8420

La Clinica Quisqueya

175 Nagle Street

New York, New York 10034
212-544-2001

Lenox Avenue Clinic

115 West 116" Street

New York, New York 10026
212-961-5742

Community Outreach Service &

Therapeutic Nursery

1901 First Avenue

New York, New York 10029
212-423-6262

La Clinica Del Barrio

413 East 120" Street

New York, New York 10035
212-410-7940
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Metropolitan Family Health Center
1800 Park Avenue

New York, New York10035
212-423-5882

Riverside Health Center
160 West 100" Street

New York, New York 10025
212-292-2820



MANHATTAN

St. Nicholas Houses/ East Harlem Child Health Clinic Daniel Webster Houses Child Health
Manhattanville Child Health 158 East 115" Street Clinic
Care Center New York, New York 10029 401 East 168" Street
281 West 127" Street 212-360-5919 Bronx, New York 10456
2N$§8\E’305r_k1,31\(1)gw vegs 19027 Bronx River Family Health Center MUE-DeBr1EE
1630 East 174" Street Melrose Houses Child Health Clinic
Washington Heights Child Bronx, New York 10472 348 East 156" Street
Health Care Center 718-617-7000 Bronx, New York 10451
600 West 168" Street 718-292-2820
New York, New York 10032
212-795-0880
BELLEVUE HOSPITAL CENTER COLER-GOLDWATER SPECIALTY Pediatric Dental Clinic
462 First Avenue HosPITAL & NURSING FACILITY 225 East 23" Street
New York, New York 10016 Roosevelt Island New York, New York 10010
212-562-4141 New York, New York 10044 212-562-6537
Coler Campus: 212-848-6000 . .
g‘é’:\XE‘:gE”R AERETREARE Goldwater Campus: 212-318-8000 g;"éz f{'ﬁ%m Street
227 Madison Street Judson Health Center New York, New York 10009
New York, New York 10002 34 Spring Street 212-567-3732
212-238-7000 New York, New York 10012 . .
212-925-5000 Lower Manhattan District
Health Center
303 Ninth Avenue
New York, New York 10010
212-239-1740
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Roberto Clemente Family
Guidance Center

540 East 13" Street

New York, New York 10009
212-387-7400

Smith Communicare
Health Center

60 Madison Street

New York, New York 10038
212-346-0500

SEA VIEW HOSPITAL
REHABILITATION CENTER & HOME
460 Brielle Avenue

Staten Island, New York 10314
718-317-3000

MANHATTAN

Sylvia Del Villard Continuing
Day Treatment Program

215 Avenue B

New York, New York 10009
212-387-7500

STATEN ISLAND

Mariner’ s Harbor Houses Child
Health Clinic

142 Brabant Street

Staten Island, New York 10303
718-716-2060
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Baruch Houses Child Health Clinic
280 Delancey Street

New York, New York 10002
212-673-5990

Stapleton Child Health Clinic
111 Canal Street

Staten Island, New York 10304
718-390-0712



New York City Health and Hospitals Corporation
125 Worth Street
New York, New York 10013
www.nyc.gov/html/hhc

This book was prepared by:
Commission on the Public’s Health System
110 West 97" Street
New York, New York 10025
212-749-1227
www.cphsnyc.org

Much thanks to the following people and organizations that contributed to the preparation of this book:
Haitian Americans United for Progress, Latin American Integration Center,
Korean Community Services of New York, Make the Road by Walking,
and the National Mobilization Against Sweat Shops, for organizing focus groups.

Chris Molnar, Community Service Society; Stan Mark, Asian American Legal Defense and Education Fund;
and Adam Gurvitch, New York Immigration Coalition for their initial review.

The Council of Municipal Hospitals Community Boards, the Managed Care Consumer Assistance Program,
and Make the Road by Walking, for their review of important information for the book.

Thanks to Elyse Rudolph of the Literacy Assistance Center for her reviews of the book.
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